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THE
JHARKHAND GAZETTE

EXTRAORDINARY
PUBLISHED BY AUTHORITY

No. 324 Ranchi, 7 Ashad, 1927(S) Ranchi, Tuesday, 28th June, 2005
JHARKHAND STATE ELECTRICITY REGULATORY COMMISSION, RANCHI
NOTIFICATION
(OPEN ACCESS IN INTRA-STATE TRANSMISSION AND DISTRI BUTION) REGULATIONS, 2005.

No. JSERC/Regulation/199 Dated: 27/06/2005.

In exercise of powers conferred by Section 181 redld Section 42(2) of the Electricity Act, 2003chall othe
powers enabling in this behalf, the Jharkhand S&etricity Regulatory Commission, hereby makesftiilowing
Regulations, namely: -

1. Short Title Extent and Commencement

() These Regulations shall be called the Jhar#th@tate Electricity Regulatory Commission (Opercdss il
Intra-State Transmission & Distribution) Regulagp@005;

(i) These Regulations shall extend to the whdlthe state of Jharkhand.

(i) These Regulations, except Clause (iii) of Riegion 6 shall come into force from the date dittpublicatiol
in the official gazette;

(iv) Clause (iii) of Regulation 6 shall come intarée after expiry of 90 days from the date of pediion of thes

regulations in the Official Gazette and during thesiod of 90 days, reservation for short term @ungrs shall t
done on first-come-first-served basis;
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Provided that the period for such reservation shatllexceed the period of 90 days from the dafeubfication o
these regulations in the Official Gazette.
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2. Definitions
In these regulations, unless the context otherragaires, -
(a) "Act" means the Electricity Act, 2003 (36 of 2003);

(b) "Allotted Transmission / Distribution Capacity" means the power transfer in MW between the spe
point(s) of injection and point(s) of drawal allodvéo a long-term customer on the instate transmission
Distribution system under normal circumstances #red expression "allotment of transmission or Disttior
capacity” shall be construed accordingly;

(c) "Commissiort' means Jharkhand State Electricity Regulatory Cosions

(d) "Direct customer' means a person directly connected to the trangmisisstribution system owned and
operated by the State Transmission Utility/Transiors licensee.

(e) "Embedded customet means a person who is not a direct customer;

(f) "Existing beneficiary’ means a person having on the date of coming arteefof these regulations utilised
lines and facilities of the State Transmission itytilother transmission licensee and distributicmensee ar
consumers of distribution licensee including thiahe deemed licensee.

(9) "Grid Code" means the Grid Code specified by the Commissiaeu@lause (h) of sulsection (1) of Sectic
86 of the Act and includes the Indian ElectricityidsCode and State Grid Code applicable on the o¢
commencement of these regulations;

(h) "Nodal agency means the nodal agency defined in regulationt@ese regulations;

(i) "Open access custom&means any person permitted by the State Commissioeceive supply of electric
from a person other than distribution licenseeisfdnea of supply, and open access shall be ceustrccordingly
The expression Open Access Customer includes arajegre company and a licensee, who has availedr
intends to avail of open access;

() "Reserved Transmission/ Distribution Capacity” means the power transfer in MW between the spe
point(s) of injection and point(s) of drawal allodvéo a shorterm customer on the transmission / distribt
system depending on availability of respective cdpaand the expression "reservation of transmissi
distribution capacity" shall be construed accorbling

(k) "Transmission Customel means any person, including open access custosimgy transmission lines a
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associated facilities of State Transmission utdit/or a transmission licensee.
() "State' means the state of Jharkhand.

(m) Words and expressions used and not defingukesetregulations but defined in the Act or the @udle, sha
have the meaning assigned to them there under.

(n) The Act or the Grid Code, as the case may bay™ means a day starting at 00 hours and endirityl &
hours.

(o) "Month" means a calendar month as per Britiake@dar.

(p) "Year" means twelve (12) calendar months.

3. Applicability to Open Access Customer

(i) These regulations shall apply to Open Accesst@uers for use of intrstate transmission system and/ ol
distribution systems of licensees in the Statduting when such system is used in conjunction witer-state
transmission system.

(i) Open access customers will abide by the Gidi€in so far as it is applicable to them.

(iif) Open access customer shall be treated asucoeisof the licensee for applicability for the "Elecity Supply
Code" and "Distribution Licensee's standard ofganfance"” in so far as these regulations are afgpida them.
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4. Categorisation of Transmission / Distribution Cistomers

(i) The transmission / distribution customers sballdivided into two categories, namely:
(a) Long-term customers, and
(b) Short-term customers.

(i) The persons availing or intending to avail @ss to the intrgtate transmission or distribution system f
period of ten years or more shall be the long-teastomers:

Provided that the consumer and persons intendirg taonsumers of the Distribution Licensee andetisting
beneficiaries of a Intr&tate transmission System and distribution systewned or operated by the Si
Transmission Utility and /or existing licenseesctsssor entities of the Board shall be deemed théngternm
customers of the respective system and the apiplictde schedule as per regulation 9(ii) shallapyly to them.
(iif) The customers other than the long-term cusmshall be the short-term customers:

Provided that the maximum duration for which therstierm access allowed at a time shall not excesdyear:

Provided further that the short-term customer ghakligible to obtain fresh reservation after expif his term.
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5. Criteria for Allowing Access

() (a) The long-term access shall be allowed e intrastate transmission system in accordance witl
transmission-planning criterion stipulated in thedGCode;

(b) The longterm access to distribution system shall be allowedccordance with the distribution planr
criteria of the Distribution Licensee approved bg Commission.

(c) Provided that longerm access to intrastate transmission system gstigbdtion system shall be allowed
Open Access Customers phase wise from the datgseasied in Clause 34 of these Regulations.

(i) The shortterm access to intra state transmission systendiatribution system shall be allowed, if requesti
be accommodated by utilizing:-

(a) Inherent design margins;

(b) Margins available due to variation in powemik) and

(c) Margins available due to in-built spare capacreated to cater to future load growth
(d) Margins available due to part use/non-use pacay.

Provided that shoitierm access shall be allowed to Open Access Cussopiase wise from dates as specifie
Clause 34 of these Regulations.

6. Criteria for Allotment/ Reservation of Transmisson / Distribution Capacity
(i) Allotment priority of a long-term customer shké higher than reservation priority of a shortrstecustomer;

(i) The application for grant of short term accebsall be accepted by the State Load Despatch €enty if sucl
short term access is commencing in the month oafipdication or in the next month and is ending lvejond th
twelfth month counted from the month of commenceimen

(i) In case of shorterm customers, at given point of time, if all tleguests for access can be accommoc
they shall be granted short term access as per dipglication and each shorterm customer shall pay |
transmission or distribution charges in accordamitie clause 16(a) of these regulations.

(a) In case of shoterm access, if the capacity sought to be resdoyeithe customers is more than the avalil
capacity at that point of time, the State Load Ré&sp Centre
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concerned shall invite snap bids through fax/e-mail
(b) The floor price for the bidding shall be thécprdetermined in accordance with regulation 16;

(c) The bidders shall quote price in terms of petage points above the floor price;
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(d) The reservation of capacity will be made inréasing order of the price quoted;
(e) In case of equal price, if required, the reagon of capacity shall be made pro rata to theciyp sought;

() The customer getting reservation for a capat@gs than the capacity sought by him shall paygsh
quoted by him and the customers getting capacggriation equal to the capacity sought by theml giag
charges quoted by the last customer getting resenvaf capacity;

(g) The State Load Despatch Centres shall, withirddys, formulate a detailed procedure duly apptdw
the Commission for reservation of transmission distfibution capacity to shoterm customers, including t
detailed procedure for bidding.

Provided that shotierm access shall be allowed to an Open Accesso@estfrom the dates specified
Clause 34 of these Regulations.

7. Within a category (long-term or shdadrm), there shall be no discrimination betweemogecess custome
and selfuse by an integrated entity like the State EleityriBoard or a licensee. The transmission licer
and State transmission utility shall declare emgstong- term customers using their system (inclgdielfuse
and use by unbundled agencies which were previontdgrated) either on their own website or onwedbsite
of the State Load Despatch Centre within 60 dayé.flture requests for use of the transmission
distribution system shall be handled in accordamitle these Regulations.

8. Nodal Agency

() The nodal agency for arranging the long terransmission/ distribution access shall be the
Transmission Utility or the Transmission Licensegh® Distribution Licensee whose system is useis ¢
be used for such long term access.

(i) The nodal agency for the short-term accesd bleahe State Load Despatch Centre.
9. Procedure for Long-Term Customer

(i) An application for longerm open access shall be submitted to the respestir.U, Transmission Licens
or Distribution Licensee (nodal agency) whose systeto be used with a copy to SLDC.

(i) The application shall contain the details, ls@&s capacity needed, point(s) of injection, psintf drawal
duration of availing open access, peak load, aeelagd and such other additional information thatyre
specified by STU, Transmission Licensee or DistidouLicensee.

The application shall be accompanied with a refandable application fee of Rs 25000=00 payabléht
respective S.T.U. or Transmission Licensee in chsengterm access to Transmission system and Rs. 1
payable to Distribution Licensee in case of longrt@ccess to distribution system.

(i) Based on system studies conducted in consoitawith other agencies involved including oi
transmission and distribution licensees, the nadahcy shall, within 30 days of the receipt of aipplication
intimate to the applicant whether or not the ldegn access can be allowed without further sy
strengthening:

Provided that where the lorigrm access can be allowed without further systeengthening, this shall
allowed immediately after entering into commereaigieements under intimation to the Commiss
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Provided further that lonterm access shall be allowed to an Open Acces®ess form the dates specifiec
Clause 34 of these Regulations and not before that.

(iv) If, in the opinion of the STU, Transmission censee and/or Distribution Licensee. further sy
strengthening is essential before providing thegfmmm access, the applicant may request the STUok
transmission/distribution Licensee to carry out slgstem studies and preliminary investigation fa purpos
of Engineering details, estimates and completitreduale for system strengthening;

(v) The STU and/or Licensee shall carry out thalists immediately on receipt of request from theliappt
under clause (i) and intimate results of the swdighin 60 days of the receipt of request fromdpelicant;

(vi) The applicant shall reimburse the actual exiieme incurred by the respective STU and/ or lgmnfo
system strengthening studies:

Provided that the norefundable fees paid by the applicant shall be sdéflagainst actual expenditure tc
reimbursed by the applicant.

10. The allotment of capacity to a long-term customay e relinquished or transferred to any other Jang
customer in accordance with regulation 12 of thregelations.

11. Bulk Capacity Agreement

A longterm customer shall enter into Bulk Power Transiomgdistribution Agreement with tl
transmission/distribution licensee for use of theira-state transmission/distribution system with infotiom tc
the Commission.

12. Exit Option

(i) A long-term customer shall not relinquish or transferraéts and obligations specified in the Bulk Po
Transmission/distribution Agreement, without pramproval of the Commission.

(i) The relinquishment or transfer of right andightions by a longerm customer shall be subject to payr
of compensation, as may be determined by the Cosnnis

13. Procedure for Short-Term Customer

(i) A short-term customer shall submit an applicatior transmission/distribution open access ta3heD.C.
(i) The application shall contain the details sashcapacity needed, point of injection, point iaveal, duratio
of availing open access, peak load, average loddsach other additional information that may bectpe by

the State Load Despatch Centre;

(i) The application shall be accompanied with anmefundable application fee of Rupees five thou
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payable in the name and in the manner to be detigé¢ide S.L.D.C.

(iv) The reserved transmission/distribution capasiball not be transferred by a shtatm customer to ai
other customer.

14. Non-Utilization of reserved transmission/distibution capacity by short-term Customer

(i) In case a shoerm customer is unable to utilise, full or substn part of the reserve
transmission/distribution capacity, he shall infotine State Load Despatch Centre along with reagmmiis
inability to utilise the reserved transmission aagaand may surrender the reserved transmissistnifalitior
capacity;

(i) The State Load Despatch Centre shall reduceaocel the reserved transmission/distri butioracay of ¢
short-term customer when such a short-term custorfrequently under- utilises the reserv
transmission/distribution capacity provided thattsveduction in the reserved capacity shall naddoee withou
communicating in advance to such short term custome

(i) The shortterm customer, who has surrendered the reserveatitar whose reserved capacity has |
reduced or cancelled, shall bear full transmissiodV or distribution charge

Page No. .
and the scheduling and system operation chargesl lmasoriginal reserved capacity and for the pefaodvhict
the capacity was reserved (subject to maximum gexic80 days).
(iv) The capacity available as a result of surreratereduction or cancellation of the reserved cépay the
S.L.D.C. under clause (i) or clause (ii) above, rhayreserved for any other shtetm open access custome
accordance with these regulations.
15. Inter-State open Access
When access is required by an Open Access Custonm@erstate transmission system, it shall be regulate
the Central Commission's Regulations. Inter stagnaccess may be involving two nadjoining states. It m:

involve one state and regional grid.

Inter State Open Access between two adjoining Stateuld be dealt separately by two State Commis
concerned.

16. Transmission/ distribution charges

The charges for use of the system of the licensemfrastate transmission or distribution shall be regda:
under, namely: -

(i) The annual charges shall be determined by thmr@ission in accordance with the terms and conttio

tariff notified by the Commission from time to tinaed after deducting the adjustable revenue fragnstiort-
term customers, these charges shall be shareacbgrb- term customers;

(ii)
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(@) The charges payable by a shertm customer shall be calculated in accordancé wie following
methodology:

ST _RATE = 0.5 x [ AFC/ Av_CAP ]/ 365
Where:
ST_RATE is the rate for short-term access customBss per MW per day.

"AFC" means the Annual Fixed Transmission/DistnbatCharges of the S.T.U transmission or distriim
licensee for the previous financial year determingdhe Commission.

"Av_CAP" means the average electrical power in M&wed by the system during the previous financéary

(b) The charges payable by a sherm customer shall be for one day for availingeascfor each day or p
thereof.

(c) Non-availability of AFC for the system shall not be sea for delay in providing transmission access
where AFC for any transmission licensee are noilaa, the per MW per day charge applicable far slyster
owned by the State Transmission Utility of the oegin which the system of transmission licensesitisate
shall be used.

(d) Every licensee shall declare and exhibit skena open access rate worked out as per clausé s
regulations in Rs per MW per day. Rates shall rarfized for a period of one year.

(iif) 50% of the charges collected from the shierm customer shall be retained by the licenseefamtbalanc
50% shall be adjusted towards reduction in theggmpayable by the long- term customers.

17. Scheduling & System Operation Charges

(i) The scheduling and system operation charges &s@000/-per month or part thereof shall be fighort-
term customers to the State Load Despatch Cemives/ed in the transaction as the case may be.

(i) The scheduling and system operation chargéeated by the State Load Despatch Ce
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in accordance with clause (i) above shall be intemdto the fees and charges approved by the Casianm.
Explanation

Scheduling and system operation charges shall yabp@by a generating company or a licensee wHewexd
access under these regulations.

18. Cross-subsidy Surcharge and Additional Surcharg

(i) In addition to transmission and distributioraces and wheeling charges, open access custoaikngwopet
access to the transmission system/distributioresyshall pay a surcharge.
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(i) Accordingly an Open Access Customer who hasnbgranted open access in accordance with
Regulations shall be liable to pay a surcharge @glme specified by the Commission to meet the attexel o
cross subsidy paid by the category of consumericgipé to the electricity supply of such Open Ac
Customer till cross-subsidies are eliminated.

Provided that such surcharge shall not be levisbbase open access is provided to a person whedtalslishe
a captive generating plant for carrying the eleirito a destination of his own use.

(i) Every Licensee shall, within three (3) montlnem the date of notification of these Regulatiosigbmit tc
the Commission for approval, the calculation ottharge payable for different category of open accestome
to meet the current level of cross subsidy withgarea of supply on the basis of the following meeiblogy :

When open access is allowed, the surcharge fopuhgose of Sections 38,39,40 and S8betion 2 of Sectic
42 would be computed as the difference betwéhihe tariff applicable to the relevant categofyconsumel
and (B) the cost of the distribution licensee tpmw electricity to consumers of the applicablessldn case of
consumer opting for open access, the distributicensee would be in a position to discontinue paseho
power at the margin in the merit order. Accordindhe cost of supply to the consumer for this pagomay b
computed as the aggregate () the weighted average of power purchase costhigive of fixed and variab
charges) of top of 5% power at the margin in theilnoeder approved by the Commission adjusted f@rage
loss compensation of relevant voltage level andtfie)distribution charges determined on the priesi@s lai
down for intra-state transmission and distributthiarges.

That is to say :-Surcharge = A B
Where-B=C+D

Provided that the Licensee shall provide to the @@sion, full details of all relevant aspects rnalgtto sucl
calculation, including sources of information.

(iv) The amount of surcharge shall be so calculatgdo meet the current level of cross subsidy paidhe
category of consumers applicable to electricity pbyipof open access customers and shall be paidd
distribution licensee of area of supply where trenpses of the person availing open access isddcat

(v) The surcharge shall be reduced and eliminatéde manner as the Commission may lay down fanateal
and elimination of cross subsidies in its regulaior revised tariff order issued from time to time

(vi) Open access customers availing exclusivelgrgtate transmission system shall pay the same ranuod
surcharge as determined under these regulations.
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19. Additional Surcharge

A consumer of the distribution licensee availingeopccess and receiving supply of electricity framerso
other than the distribution licensee of his areasapply shall pay to the distribution licensee alligona
surcharge as may be specified by the Commissiaadlition to wheeling

charges and surcharge, to meet the fixed costabf distribution licensee arising out of his obligatto suppl’
as provided under sub-section (4) of section 4hefAct;
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() The distribution licensee whose consumer ingetadavail open access shall submit to the Comanissithin
fifteen days of receipt of application, an accoohftfixed cost which the licensee is incurring todaarhis
obligation to supply based on the following pririeg

The additional surcharge for obligation to supypar Section 42(4) of the Act should become agpleonly i
it is conclusively demonstrated that, that obligatof a licensee, in terms of power purchase comaiits, he
been and continues to be stranded, or there isnamoidable obligation and incidence to bear fixebts
consequent to such a contract. The fixed costserkta network assets shall be chargeable only wiesame
not recovered through wheeling charges.

Wheeling charges shall be determined on the bd&saroe principles as laid down for intrstate transmissic
charges and in addition would include average ¢osspensation of the relevant voltage level.

(i) The Commission shall scrutinize the statemeihticcount submitted by the licensee as per sulseldi
above and obtain objections, if deemed necessathieobpen access consumer and determine the arot
surcharge and additional surcharge payable bypka access consumer to the licensee,

(i) The additional surcharge shall be leviable &uch period as the Commission may determine bt
exceeding two years.

20. Unscheduled Inter-change (UI) charges

(i) The mismatch between the scheduled and theabdtawal at drawal point(s) and scheduled andatttaa
injection at injection point(s) shall be met frometgrid and shall be governed by Ul pricing mecha
applicable to the inter-state transactions as [BF Aariff.

(i) A separate bill for Ul charges shall be issuedhe direct customers and in case of the emlokddstomers,
composite Ul bill for the State as a whole shalliggied, the segregation for which shall be dorthatStat
level by SLDC.

21. Reactive Energy Charges

The payment for the reactive energy charges fordinect customers on account of open access sk
calculated in accordance with the scheme applicabldransactions involving intrstate transmission
distribution approved by the Commission from tirodiie.

22.The reactive energy charges payable to or receavapkhe State Electricity Board or the State Tmaasior
Utility shall be paid to or received from the pduyl the State Electricity Board or the State Tramssion Ultility
concerned and shall not be apportioned to the eddskdustomers.

23. The reactive energy drawals and injections by theexlded customers shall be governed by the regnug
applicable within the State.

24. Time-schedule for Processing Application

As far as practicable, the following time schedslall be adhered to by the respective nodal agéox
processing of the application for grant of opereasc
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S.No. Type of service/activity Maximum Processing
time
1. Shor-Term Service
Up to One da 12 hours
More than one day up to one we Two days
More than a week up Seven days
to one montt
More than a month up to one ye Thirty days
2. Long-Term Service

Intimation regarding feasibility of access 30 days

without system strengthening

Intimation of results ¢

studies for syste 60 days
strengthening  with  co

estimates and completi

schedule

25. Curtailment Priority

When, because of transmission or distribution cidypamnstraints or otherwise, it becomes necess$a
curtail the intra-state transmission service otrilistion (wheeling) service to the customers, shertiernm
customers shall be curtailed first followed by ktveg-term customers:

Provided that within a category, all users shallehsame curtailment priority and shall be curtajpeal rata t
the allotted transmission or distribution capadaityhe case of long term customers and the reserapdcit
in the case of short-term customers.

26. Other Commercial Conditions

Other commercial conditions for transmission and/destribution charges and scheduling and sy
operation charges, such as, terms of payment tar@dhniness, indemnification, and force majeureditans
shall be standardised within 60 days by the Licef&ate Transmission Utility for longrm customers ai
by the State Load Despatch Centre for the shami-terstomers.

27. Special Energy Meters

The Special Energy Meters shall be installed bydihect customers and, also by the embedded custome
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28. The Special Energy Meters installed shall be clepabtime differentiated measurements (15 minutd
active energy and voltage differentiated measurénwnreactive energy as specified by the ¢
Transmission Utility.

29.The Special Energy Meters shall be always maintaingood condition.

30. The Special Energy Meters for the direct custoanegmbedded customers shall be open for inspebti
any person authorised by the STU or the State Dmpatch Centre or the Commission.

31. Energy Losses

(i) The transmission customers shall bear averagegg losses in the transmission system as estintgtéhe
State Load Despatch Centre and approved by the Gssiom. The energy losses in the transmission s
shall be compensated by additional injection at itjection point(s). The information regarding aags
energy losses for the previous 12 months shalldstep on the website of the State Load Despatcliré?
STU and Licensee(s).

(i) Open access customer availing distributiorvieer i.e wheeling of electricity through dis trilmrt syster
shall bear average energy losses in the distribigystem estimated by Distri bution Licensee feribltag:
level applicable to such open access customer @oeed
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by the Commission. The energy loss in the distrdousystem shall be compensated by additional tiaje
at the points of injection to the distribution srst

32. Compliance of Grid Code
The open access customers shall comply with theégonms of the Grid Code in force from time to time
33. Collection and Disbursement of charges

(i) The transmission charges and wheeling chargpedl $e payable directly to respective STU an
licensees;

(i) Scheduling and system operation charges $teatiollected by the State Load Despatch Centre Stéue
Load Despatch Centre may require the transmisstwegling charges and scheduling and system ope
charges to be paid in advance for a maximum periahe month, the detailed procedure for which Idbe
finalised by the State Load Despatch Centre.

(i) Long term customers shall pay Rs. thirty tsand ( Rs, 30,000=00) as annual service charg
scheduling and system operation etc to State Lagp&tch Centre.

(iv) The collection and disbursement of the unsciedl interechange charges and the reactive er
charges shall be governed in accordance with tbeeplure and methodology specified by the Commi
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from time to time.
34. Phasing of Open Access

Open Access customers shall be allowed to avaflsscto the transmission system and distributiotesy s
the following phases

S. No Phase:Contracted Date from which Open Access shall be allowed to opeccess customer
electrical
power

1 Phas 25MW Nov 1, 2005
[ and more

2Phasd 10 April 1, 2006
MW
or
more

3 Phase 1 MW or
Il more April
1,
2008

Based on the experience of operation of open adogdsase |, the Commission may revise the schedt
allowing open access in subsequent phases,

The Commission may allow open access to consumiérdess than 1 MVA contract demand at such tin
it may consider feasible having regard to operatieonstraints and other factors.

A person covered by a policy of the State Goverrtnwmavailing open access on the date of commeaen:
of these regulations, relating to captive genemato generation through nawmnventional energy sourt
shall be eligible to avail open access irrespeaiveontract demand.

35. Information System

Each State Load Despatch Centre shall post follgwiformation on their websites in a separate wadp
titled "Open access information™:

() Floor rate in rupees per MW per day for thersherm customers (ST_RATE) for each system of thée
Transmission Utility or the State Electricity Boaodt any other transmission/distribution licenseeh
detailed calculations in support of such rate speet of all the transmission/distribution licerss@uate
within the State.

(ii) A status report on the current short-term oostrs indicating:-

(a) Name of customer;

(b) Period of the access granted (start date addiate);

Page No. 1
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(c) Point(s) of injection;

(d) Point(s) of drawal,

(e) Transmission system/distribution system usedefims of region and ownership);
() Reserved capacity; and

(9) Applicable rate (Rs per MW per day).

Note

The status report shall be updated upon every ehengtatus.

(iif) Month-wise and year-wise report on past shertm customers indicating:

(a) Name of the customer;

(b) Period of the access granted (start date andiate);

(c) Point(s) of injection;

(d) Point(s) of drawal,

(e) Transmission systems/distribution system ueadte basis of region and ownership);
() Reserved capacity;

(9) Applicable rate (Rs per MW per day); and

(h) Actual load factor.

Note

All previous reports shall also be available in web-archives.

(iv) Information regarding usage of the links betwevarious state licensees indicating:
(a) Time of updating;

(b) Name of the link;

(c) Total capacity of the link;

(d) Scheduled capacity use (giving customer-wisalkiup); and

(e) Current capacity of the link in use.
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Note
This information should be updated at least on@urliz basis, and where ever feasible on 15 minagisb

(v) The information regarding average energy logeeshe previous 12 months in case of Transmissisien
and in case of distribution system voltage levedeafor the last financial year.

36. The publication of the webased information system shall commence within 83sdn case of the St
Load Despatch Centre. All licensees shall makelabiai the above information to State Load Desp@tehtre.

37. STU and Transmission licensees shall declare mulwag-term customers using their system (inclgdelf-
use and use by unbundled agencies which were pgyiintegrated) with details thereof either onirtlevn
websites or on the website of the Load Despatchr€evithin 180 days.

Note : This list shall be updated as and when chamgtatus takes plac
38. Redressal Mechanism

All complaints regarding unfair practices, delaydiscrimination, lack of information, supply of wrg
information or any other matter related to openeascshall be directed to the S.L.D.C. and Stateshn&siol
Licensee.

Provided that any matter which the S.L.D.C. an@&tate Transmission Licensee is unable to resolitbjnnv1E
days shall be reported to the Commission for asit&ti
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39. Coordination

The responsibilities assigned to the State Loadp@tek Centre for formulation of procedures, guitkdi an
application forms under these regulations shatidmdinated by the State Transmission Utility.

40. Metering

() The open access consumer shall provide Spétiatgy Meters as Main Meters as may be specifiethé
STU and approved by the Commission for such consliaged on voltage, point and period of supply tanidf
category and incorporated in Grid Code and metegode of distribution licensees and shall pro
communication of metering data to SLDC on real tlmasis and periodically as desired by SLDC.

(i) The Generating company or a licensee contngcto effect supply to an open access consumelr stoafide
Special Energy Meters as Main Meters at intercotimggoints as specified in metering code and Stadng
communication of metering data to the Regional LDadpatch Centre and/or State Load Dispatch Centrea
time basis and periodically as desired by SLDC.

(i) The Distribution licensee may provide Checletdrs of the same specification as Main Meters;
(iv) The Main and Check Meters shall be periodicdatsted and calibrated by Licensee/State Trangm

Utility in the presence of other party involved. iMl@and Check meters shall be sealed by both pafiefective
meter shall be replaced immediately;
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(v) Reading of Main and Check meters shall be tgdestodically at appointed day and hour by autreatinfficel
of distribution licensee and open access customehnio representative, if present. Meter readingll she
immediately communicated to State Load Dispatchti@eonsumer, State Transmission Utility and Gaimneg
Company/trader, as the case may be, by the distiblicensee, within 12 hours. Check meter reaslisigall b
considered when Main Meters are found to be defect stopped.

Provided that if difference between the readingsafn and check meter visvis main meter reading exce:
twice the percentage error applicable to relevéags; both meters shall be tested and one fouretiile# sha
be immediately replaced and reading of other valcbnsidered.

Provided further that Distribution licensee for tparpose of this clause shall be the distributimerse
operating and maintaining distribution system @f éinea in which consumer's premises are located.

(vi) An open access customer or generating compmaficensee may request STU to provide Special gy
Meters. In that case he shall pay for the costailagion and maintenance of meters as per thegesaspprove
by the Commission and the meter shall be maintaoyeSTU.

(vii) Main and Check Meters shall have facilitydommunicate its reading to State Load Dispatch i€eo ree
time basis or otherwise as may be specified in nmgteode, and

(viii) The term "Meter' shall include Current trémsners, voltage/potential transformers, wiringvibetn ther
and meter box/panel.

Powers to Remove Difficulties

41. If any difficulty arises in giving effect to any the provisions of these Regulations, the Comrmissnay b
general or special order, direct the State TrarmonsUtility, State Load Dispatch Centre, licensapd the ope
access customer, to take such action, as may appdehe Commission to be necessary or expedienthi
purpose of removing difficulties.

By the order of the Commission

(A.K.Mehta)

Secretary

Jharkhand State Electricity Regulatory Commissior
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